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Informal employment and its relationship with work life

development indicators
Abstract
One of the key pillars in the development of any country is the employment issue and its
related challenges that developing strategies in this field and its diagnosis is not hidden from
anyone. The aim of this study was to explain informal employment in Iran according to its
increasing statistics and to examine its relationship with the most important indicators of
work life development including job satisfaction/dissatisfaction, job attitude, and quality of
work life. The current research is a qualitative-quantitative in terms of the data type, and
regarding the data gathering duration is cross-sectional. The statistical population of the study
consists of formal and informal workers in small and medium workshops in selected cities of
Iran. Due to the large size of the statistical population and the difficulty of access to all
workers, 980 of them were sampled by multi stage cluster sampling method. Finally, 887
acceptable questionnaires were collected, of which 489 were related to informal workers and
398 were related to formal workers. The collected data were analyzed using SPSS software.
The results show that the indicators of job satisfaction, job attitude, and quality of work life
are significantly lower for employees who have informal employment. Moreover, informal
employment statistics in the surveyed cities, on average, is about 55%, which due to its
increase compared to previous years and its negative consequences, especially in business
development, recommendations were provided to solve this problem.
Keywords: Work life Development, Informal Employment, Job Satisfaction, Job Attitude,
Quality of Work Life
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