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Determining factors affecting human recourses recruitment

in order to increase productivity in Iran Public agencies

Raha Noori Naeini®, *Gholamreza Memarzadeh Tehran’, Mahmood Alborzi®

Abstract:

The purpose of this study is to help increase the productivity of public agencies, in today's highly competitive and
ever-changing world, by finding factors that affect the attraction of capable, committed and competent human
resources. Obviously, the resulting model will be effective in helping to achieve development, which is one of the
goals of the 1404 vision document, by helping to attract specialized and qualified human resources. To achieve this
purpose, the indicators were collected using literature review and the opinions of 20 experts in public administration,
human resource management and senior managers of public agencies using” Expert Panel technique”. Quantitative
data were collected through the distribution of 180 questionnaires in the “Administrative and Employment
organization of the whole country”, as the custodian of employment in IRAN. Statistical analysis of research data is
don by EXCEL and Lisrel software and through confirmatory factor analysis. Also fuzzy Dimatel analysis is
performed to find the relationship between these factors. The findings of the analysis confirm the impact of the four
mentioned factors on human resource recruitment and show that three factors out of the four (environmental factors,
organizational factors and individual competencies) have a cause role and one dimension (Job related factors ) have
the effect role on recruitment. This means that human resource management can use this plan to improve recruit of
human resources, by identifying the causal factors and facilitating them without making a direct effort on effective
factor.

Key words: Strategic human resource management, Human Resource Recruitment, Delphi Panel, Fuzzy Dematel
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