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Abstract: 

The purpose of this study is to help increase the productivity of public agencies, in today's highly competitive and 

ever-changing world, by finding factors that affect the attraction of capable, committed and competent human 

resources. Obviously, the resulting model will be effective in helping to achieve development, which is one of the 

goals of the 1404 vision document, by helping to attract specialized and qualified human resources.  To achieve this 

purpose, the indicators were collected using literature review and the opinions of 20 experts in public administration, 

human resource management and senior managers of public agencies using” Expert Panel technique”. Quantitative 

data were collected through the distribution of 180 questionnaires in the “Administrative and Employment 

organization of the whole country”, as the custodian of employment in IRAN. Statistical analysis of research data is 

don by EXCEL and Lisrel software and through confirmatory factor analysis. Also fuzzy Dimatel analysis is 

performed to find the relationship between these factors. The findings of the analysis confirm the impact of the four 

mentioned factors on human resource recruitment and show that three factors out of the four (environmental factors, 

organizational factors and individual competencies) have a cause role and one dimension (Job related factors ) have 

the effect role on recruitment. This means that human resource management can use this plan to improve recruit of 

human resources, by identifying the causal factors and facilitating them without making a direct effort on effective 

factor. 
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 .%�(��� �	� �	 �
G 7��S� & ��
�� �(�����	 �	 �0!�&@A $).� �%���	&� �S� �� ># �	�� �
M& �!(� �S� �� ��0(� FG�H �( >V�
�  

���!.�A 	�*<� �< �	�"H
� & ?�3��"I�. $�%�(��8 7	
k >< �'��G Z&	 (%��	) >5,�� >. 	��:3 �� =�&@A -(� 	� �(�.��H B%� �< & ��< >

 FG�HFG�H E�<�� & ����",� %(%M ��� _,�k 7��S� �� $v��M� >< %�.	 �3 ���I�� J<��� KLM E%� �5�+ ��� .%H ���V".� ��S�  

.�A 	� �S�%(% 3 �:�� $-(�(�. �� 7�6��� )8�(	� �< & ���� �S� 7&�V"� 7	
k >< & ><�!� E��. �	
� 	� 	�<&� X+�%, -�UUT"�� ���

>5tI� -(� .%�"H�� �	 �
G  >�.
3 f6�<  	�#  ��&�'  ���'/ &%<  ��  �
M&  -(�(�.  ��& �
H  	�  $Xk�   ��   ��NO3  �V��  )�UTH �
V�   &    )���&

)#�H�'%��#  �.�A 	����  -(�(�.  K��"M�  �� ���� =T< 	� �'��G )IT� �	&� 7��S� �� Xk�, �(�"� �� .���' ���%�3 $�V�# ���

���!�A >(
'>< ># %(��' �  J�M & X�5�3 	
S��    �%�<  =T< -(�  ��Z&	  �
"�� X�5�325    .%H ���V".�  )(��� 	� 4� �� X�5�3 j�.� �<

  $�%H  ��%�312  >���!.�A >< >(
'& %H >8��� =�&@A 7��<�� �< �% � �(���/ �".�	 �� |A & �'��G �S� j�.� �< �� 191    $>(
' �	
�

 .)8�' 	��+ ��# X�5�3 

  	� FG�H \ E&� 	&� 	� >���!.�A >< y
<�� ��# X�5�3 =T<>(
' �'%�#��A & �*#�� ��� >�.��� )IT� �	&� 7��S� �� Xk�, ��

>(
' =T< -(� 	� . %H) q.
"� �� �"�# -�0���� �< ���3�%H �25� )���� P# �'��G �S� �� J+�& 	� ># (%H FT!� $%��.%�  ��& 	�

  >5,�� -(�>(
' ���  BL, ��>(
' ����� >< 4&� >5,�� 	� ��% � & %(��0�  	� .)8�' 	��+ E�
. �	
� �V�# =T< �� �%H ��&*8� ���

 >���!.�A �� 	&� �� 7g�
. 4
. & 4&� >5,���� 	��:3 	�<&� X+�%, �� >���!.�A E�.	� 	� ># 7	
k -(� >< .�
H �(�"� $%(%M ���

 >���!.�AV".� �< & 4�� �#� &%< X�+ 	&� ��� Z&	 �� ����� ���".�8 �	��/ >���M ���< $�V�k
3 	��/ ��� 	� *�� >���[� -(� 	� .�
H

 �.�A 	��"6� �~#�%, E
U, & Z&	 o��k ���M� ��".�	 >���!.�A E&� 	&� 7g�
. $�� .%�%H 	��:3 *�� 4
. & 4&� 	&� 	� ��  

 >I(�2� $��"(& -� 
��/ �� ���V".� �< $4
. 	&� �(�"� LG� �� |A  ��� �!� 
��/ �(�"� .)8�' 7	
k 4
. & 4&� 	&� �(�"� ��� ��

  o[. 	� 4
. & 4&� 	&� �(�"� ��� �	������ 7&�V305/0    E��",� �< & �	�%� �
M&95%   ���< -��h�� .).� ><�!� $	&� &� �� �(�"�

 .).� �%H ���V".� E�%�# �0����� _(�� �� $�'��G ��� �S� s�V3� j��2� -���3  

<  -�< �� $�%H 4� �� X�5�3 j�.� �191    ��%�3 ���< �%�/ ).%< -�0���� $>(
'142    X<�2� 	� & ��
< 7�:�� ���"�� q.
"� �� �3g�< >(
'

 ��%�349  �� �"�# -�0���� ��	�� >(
'3 ��  %�H�< >< > �"� & %H >�.��� �'��G Z&	 4
. & 4&� 	&� &� ���< E�%�# �0����� _(��

�(� E&%M 7	
k  :%H Xk�,  

  

  

  

  

 
25 ( Analysis Content) 
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E&%M2-��(_  0������   ��< E�%�#�    4
. & 4&� 	&� &��'��G �&�'  

 

  >���!.�A1  �����.  X��
6)�$  ���[�  5DH  &�    ><

�U3 l�� �
�6�P  '��� ( 

  >���!.�A2  �H)(0"I ����  ��8�  �  �	
����   ��< �  

��I�� J<��� KLM� (  

  _(��

  �0�����

 E�%�#  

 &� �G �	��/  
  o[.

���� �	��  

  _(��

  �0�����

 E�%�#  

 &� �G �	��/  
  o[.

���� �	��  

 4&� 	&� 86/0  7/941  000/0  65/0  1/1696  000/0  

 4
. 	&� 85/0  8/938  000/0  65/0  4/1721  000/0  

  

�� >S,�� ># 	
[������ K
5[� �	�%2� & �I:( ��(�23 4
. & 4&� 	&� ���< E�%�# �0����� _(�� �
H  �L� .%H�<

>5�M&� 
��/ �� ���V".� �< >���� 	� & ���� >�3�G �	 �'��G Z&	 j�.� -(� �<>V�
� ���< ���  BL, >���!.�A �� )����

%�%H. � � �. �S� �< �(��� >���!.�A �(�&	.%H %�(O3 & �%H 4� �� z���&�# ��V�/ = �. �� ���' ���< �< �(�(�A & �'��G �  -��� �<  

.%H >(�	� �(� X:H >< =�&@A ��
�V� E%� j�.�  

  

 X:H1-  =�&@A ��
�V� E%�  

���<  �
�+�  �&	�(  ?(  E%�  "� 	� &> �  �&	�(  ���0��!��  4�g $���. /  ).�  P��� �!�  < \>#-�  �-(   E��. ��~� ) ���0��!���  �(  )I3 ���  

6�8�0����� (�  
I�� &�(  ���  .�	���
M&��   Z&	���  V5"T��  ��<  >#�  5G��	�"G�. ����[��  ?(   $�	�� �
M& ���0��!� ��  >6
� �

5�3X�  5��6�  3$�%�(O  V� �g��",�-(�3%�  H&	�).�  
��/ & �"��	�A �	&/�< >< >#���  ��8 >�$��  �<  >M
3  ><  �3% X��6 �����  ��(��<�(   q<�&	

���  � ���0��!� �6
� �� �����A� 	� . -(  �	� )�M =�&@A�<�(  ���%�� =T<���'  5�3 -8 �� =�&@A E%�X�  5��6�  O3�%�(    & E&� ��3��

���< 4&� >"8�' ).� �%H .  

.P(	�� ���� ��# ��� ���� >< Z&	 -(� 4� �� ���<    	����� �	&/ J�M >5,��  ��# ���C�2�3$   $��(%� >�5# :�� X:!"� �	��/ >���M

  E�. 	� X��H ���%T".� & �	��� ����. ��#	�# & �.��H	�#98-99  ��  �<��< ����. 	� X��H ���8� ��%�3 .%�H�<280  �
< �V�    >#

  ��#
# �&%�� >���M E
��8 �� ���' ���< �< C�2�3 >���M165  -���3 �V�  �< .%H  	�  �S�  -"8�'  -(�  >":�  >#  -:��  ).�  ���%�3  �� 

 >���!.�A$��  F+��  &  X<�+  >(* 3  &  X�5�3    ��%�3 $%H���180  >���!.�A  >��3  &  ><7	
k  �	
u,    $ J(�
3  %H  .���V".� �< �5��6 X�5�3 ��

 >V��� �0"I��� *�� & ���<� ��&	� �0"I��� $E&� ��3�� �%�(O3  7g��. & ���%H �.	�< >�
<������ �� �3 ).��0"I��� -(� �
<	��  ��

 Xk�, ���������� �.	�< >< $4&� ��3�� �%�(O3 �5��6 X�5�3 �� ���V".��< |i. $�
H Z���<� �< (KLM) �5k� ��D"� ��� y��3	� �	��
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�%H >"G���A  v
� � 	� .).�133  >���!.�A >(
'    _��+ 	�4    & %�<16  �5�3 �	�& >V�
� )�~� �0"I��� �� �#�, Xk�, �(�"� & %�%H X

 >�
� & ���<� -�< 	�� ���� &>(
' & ��>V�
� & �� .�
< ��  

 FG�H ���Z	�*'�%H >�3�� �5��6 X�5�3 	�  & E&�  4&��!� �%��� ���� K
5[� ����# Z���< .).� E%� �< ��  

  E&%M3- FG�H���  Z���<  X�5�3  X��6    %�< E&� >�3�� �%�(O3.������. X��
6  

FG�H ��  ������	 ��
,  
>����<  J<��� �*(	

 ���I�� 
 �"�&� ��0".� ���%��   ������. 	�"G�.   4�%T".� ��� ���
"�  

P-value 0.07 0.03 0.06 0.05 0.08 

  >< &� �G )�I�

 ����/ >M	�  

)/df 2χ ( 

1.75 2.44 0.435 2.11 2.575 

RMSEA 0.068 0.094 0.000 0.082 0.098 

SRMR 0.046 0.043 0.008 0.021 0.022 

CFI 0.97 0.98 1.00 0.99 0.99 

GFI 0.97 0.93 1.00 0.97 0.98 

AGFI 0.93 0.86 0.99 0.91 0.92 

NFI 0.95 0.97 1.00 0.99 0.99 

NNFI  0.96 0.97 1.00 0.99 0.97 

IFI 0.98 0.98 1.00 0.99 0.99 

RFI  0.91 0.95 0.99 0.97  0.96 

  

FG�H �~#� ># ).� / �� �#�, g�< E&%M �(�"� K
5[� %, 	� ��Z	�*'�%H%��  ���� �< E%� &�	�� �<
G 	��I< Z���< �� . -(�  v
�
� 

>(
' �
< 
I�� �0���<  �	��/ $�	�%��".� �5��6 ���	�< >V��� �� ?�:V3 >< >���� 	� �L� .).� ��S� ���. �< ��t    >�.��� -���3 _(��� &

 X�5�3 �� ?(�� >< y
<�� 	��
�� |i. &  >�
�� �
�6 >< ������	 ��
, >< y
<�� 	��
�� & 7��.��� � �(� 	� ># %H P.	 ��/ �5��6 ���

 .).� �%H ��	&/  

$�(� E&%M 	�    ����"��	�A �	&/�<�%H�	�%��".�    	�%2� & -���3 _(��� & �5��6 ���	�<t    ������	 ��
, >V�
�>��	�  �%H    .).� ># 	
[����

 �� �%��!� $%��#) %��
< 	������ �0�� E%� ����"��	�A05/0 <p 	�%2� & (X<�+ �M
3�� �	&/�< �	 |��(	�& �� � .%���#  

E&%M  4  –   ��	�<�  5��6�  �� $�%H �	�%��".�(_  �3��-    �	��/ &t    ������	 ��
, >V�
�  
  �

	�
�H

 E�

.

  
>(
'  �5��6 	�<   �	��/t �

�
 

1   ��%�� P!; -"H��  59/0  30/7  35/0  

2   �# B�%�� -"H��  66/0  36/8  44/0  

3   FT!� �!� qG -"H��  70/0  90/8  49/0  

4   ���I�� J<��� p
UT� ��������	 -"H��  66/0  22/8  43/0  

5   >����< �< ����. B�%�� _.��3 	
!# �# ���  51/0  11/6  26/0  

6   �
< ��
< >< >M
3  38/0  43/4  15/0  

  



15 

 

 ���  �5��6 	�< -(�"�# %H >S,�� ># 	
�51/0   )�N�%H    �	��/ 	�%2� >< >M
3 �< �8�� �� .).�t    >��7g��.   ���� >< ���� & ��
< 	��

 BL, �� �(?  �� 7g��.  �	��/ & �	�%��".� �5��6 ���	�< 	��
�� .).� ��
��T  >��	� X(� X:H 	� >V�
� -(� .).� �%H  

  

X:H2-    >V�
� E&� >�3�� �5��6 X�5�3 	�%��".� �5��6 	�<�����	 ��
, �  

  

>"8�( >���� 	�  �5# >�
2� ���< _�3�3 >< 4&� >�3�� �%�(O3 �5��6 X�5�3 ���>< ).��%�/    ��>5,��  >�
2� & =�&@A �V�#  �6�8 ���

  �< q�3��/��FG�H E&%M _��+ 	� $  �����%�&�< & Z���< ��� ><).� �%�/�� 
��/ -(� j�.� �< .%H >��3 $  �� P�. �
�� -���3 �
3

>V���  ��(	�& �*�� -���3 	�/ & ).� �*�� >; >< $������. X��
6 %�< |  _(��� j�.� �< �	�	�%��".�  �%H   X(� E&%M 	� .��# >�
��8

 FG�H / �5��6 ���	�< X:H & �'%����< ���>��	��%H  .).�  

  

  E&%M5-   FG�H���  Z���<  5�3�X X��6  O3�(%�  >�3��  4&�  ������. X��
6 %�<  

FG�H ��   	�%2�  

P-value ٠٠٠/٠ 

  ����/ >M	� >< &� �G )�I�  

)/df 2χ ( ٨٢/١ 

RMSEA ٠٧١/٠ 

SRMR ٠٧٧/٠  

CFI ٩٧/٠ 

GFI ٧٨/٠ 

AGFI ٧٤/٠ 

NFI ٩٤/٠ 

NNFI  ٩٧/٠ 

IFI ٩٧/٠ 

RFI  ٩٣/٠ 
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 FG�H  ���Z	�*'�%H    4&� >�3�� �5��6 X�5�3 	��!��%���  ���� K
5[� ����# Z���<  X(� X:H 	� .).� E%� �< ��  �� �5��6 ���	�<

>(
' & >V�
�  �%���. ��� >��	��%H  >V�
� _(��� -��h�� .).�>V�
� ��N�3) �"< _(�� �
�6 >< ># ���<� & �� (������. X��
6 %�< �< ��

�� �8��� .).� �%H >��	� �%�< E&%M 	� %�
H  

  

  
X:H3  -   ��	�<�  5��6�  ��  E��.  &  >V���  	�  5�3�X  X��6  >�3��  4&�    %�< ������. X��
6  

  
  X:H4–    �	��/t  ��  E��.  &  >V���  	�  5�3� X  X��6  >�3��  4&�   ������. X��
6 %�<  

  

  E&%M6–   >V�
� _(������  ������. X��
6 %�<  

 n(�	   >V�
�   �	�U"G� )��6   �"< _(��   �	��/t 

1 ������	 ��
, R 21/0 18/2 

2 >����< ���I�� J<��� �*(	  BME 84/0 73/9 

3  �"�&� ��0".� ���%��  ADD 95/0 85/10 

4   ������. 	�"G�.  SS 64/0 02/8 

5   4�%T".� ��� ���
"�  MAE 91/0 53/11 
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 ���	
�    >S,�� s
8 E&%M 	� >#���
H   �0���< >V�
� ��A -(� �0(� 7	��6 >< .%�	�� ������. X��
6 %�< �< 	������ ��N�3 >V�
� ��A ��

�� ������. X��
6 %�<) �"�&� ��0".� ���%�� >V�
� X# 	� .%�H�<95 /0) ������	 ��
, >V�
� & _(�� -(�"!�< (21/0  _(�� -(�"�# (

.%�	�� ������. X��
6 %�< 	� �	  -���>V�
� & ���<� >�5# ���< X,��� .%H 	��:3 �� / >< y
<�� ���  

  	�>����>V�
� ��� �56 q<�&	 �
0�� & E%� �5k� �����D"� ��� q<�&	 �
M& �.	�< >< $ >"G���A ���8 X"�(� ?��:3 �� ���V".� �< ��

�UUT"� Z&	 -(� 	� .).� �%H  %�	��+  �<  q5I3  ��"!�<  ><   ��<  7��S�  �
G  	�  �	>[<  �<  )�M) 7��N�  &  7%H  ��� (7��N�  X��
6 

%�����i<  .4�g  ><  �#�  ).�  >#  |(�3��  >5k�,  ��  ?��:3  |(�3��) X"�(�  7����3	�  $(�5G��    �!� �	 X��
6 -�< ��
5�� & �56 >[<�	 P�

�� �� =(��� �	 ����D"� �	�L'�N� & ��(LA�N� P� & %�� .%��  

E&%M7- >V��� $����D"�  & �� ������ 

 ���  ���	  
�����  ���	  

�� ������ �  C1  
 ������� ����  C11  

 ������� ����  C12  

��� ���� �  C2  
����   ! !" #$� ���  ���  C21  

	��%��� &���' !  C22  

	��(�) ���� �  C3  

 ��*+��% ,(-  C31  


��	*� �	�.	� /��0� �1"%  C32  

 ���!� ,�2�)� ,(��	�  C33  

 %��3�)�	��(�)  C34  

4��5�)� *�� 6�����  C35  

��"2�.���� �*7 �  C4  

�	�8 9:	���"  ;%�<� !(KSA`s)  C41  

��%!��� �*7 �  C42  

���� �   =' >�+�	�"* �  C43  

�?�� &� �  C44  

������ &� �  C45  

!" #$����  �5����  C46  

�	!*<� %��7%� 	��(�) �  C47  

 
  v
� � �� ># %H FT!� ���I�� J<��� KLM X��
6 E%� �� �%�/ ).%< �(�"� j�.� �<4    ��S� ����� 	� �%H �(�.��H X��63   X��6

 & %�	�� ��56 =2�1  ># ��� �!� ����D"� 7����3	� �(�"� .).� �0(� X��
6 E
5�� X��6�� X��
6�[ $�X��
6 �����. & ��H(0"I ��� �  

��8 -(� E
5�� �
G �5DH X��
6 & %�"I� ���I�� J<��� KLM ��56 X��
6 �� �3  ���I�� J<��� )(�(%� ># ).���� �%< -(� .).� X��6

��-(� &%< ���/ X��I3 & ��56 X��
6 �(�.��H �< ># �
�� >< .���0< ?�# ���I�� J<��� KLM ���< >!2� -(� �� %��
3  P�2"I� 7	
U< $>#

�3 E
5�� ���<  >:�(� -�, 	� �5DH X��
6 ># ).� -(� E%� -(� 	� >M
3 X<�+ >":� .%H %��
G ���, �
G �5DH X��
6 $%�� 4� �� �H

(� X��
6 �< �	 X���3 -(�"!�< *�� & %�	�� X��
6 �(�. �� �	 ��(LA��NO3 -(�"!�< �
G $%�"I� 	��	
G�< E%� 	� �	�L'��NO3 -(�"!�< ��  �0
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).���� �%< -(� .%�	��  .��(LA 4� �� �5DH X��
6 )���� -"8�' �S� 	� �< %(�< ���I�� J<��� KLM ��".�	 	� ���%+� �� >#  

  
 

E&%M8-   ��	���� �56 q<�&	  
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