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Abstract: Today, content marketing is quickly becoming a key pillar of a company's marketing
mix. It is also necessary for companies looking to modernize their marketing practices through
digitization to enhance online branding. The focus of the research is the consumers who, due to the
increase in digital transactions, customer attraction costs and competition in the loyalty market,
organizations are forced to modify their loyalty programs. From the point of view of the goal, this
research is a basic research type. This research is based on the purpose, explanatory and exploratory
and tries to specify the model using Delphi method. According to the result of this research, it is of
developmental type and also in terms of gathering information of this research, it is mixed. The
qualitative statistical population of the research is the experts of Snowa Home Appliances
Company, as one of the most reliable providers of home products and after-sales services in the
field of content marketing within the country, who were selected using non-probability sampling
and a combination of targeted methods. After implementing a semi-structured interview and
implementing a Delphi panel of 28 main criteria of content marketing in the form of four main
criteria of marketing objectives, communication with customers and competitors, customer data
orientation, value orientation and appropriateness of marketing content, and technology orientation
in content marketing. They were weighted and prioritized using pairwise comparisons. After
statistical investigations regarding the relationship between content marketing and customer loyalty
to the brand name of products and services and confirmatory factor analysis of these variables, a
structural equation model was formed to investigate the relationship between content marketing and
customer loyalty to the brand name of products and services. And by creating a relationship
between these variables, a content marketing model based on customer loyalty to the name and
trademark of products and services was designed.

Keyword: Prioritization,Content marketing, Snowa home appliance manufacturing company
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