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Designing a structural model and developing the social responsibility of the Customs
Organization based on the teachings of Nahjul-Balagha

Abstract

In the Glorious Qur'an, God confirms the social nature of man. Based on this, according to the
words of God, man is a social being and to live, he must enter the community, which was taken
into consideration by Imam Ali (AS). The purpose of this research is to design a model of the
social responsibility structure of the Customs Organization based on the teachings of Nahj al-
Balagha. In general, the current research plan is a mixed method (qualitative-quantitative) and
according to the nature of the subject, a qualitative method of the content analysis type and a
quantitative method, descriptive-correlation (survey) method has been used, and therefore
according to the problem Research, the unit of analysis in this research is the contents of Nahj
al-Balagheh in relation to the social responsibility of the organization. The statistical population
of this research in the qualitative part was the book Nahj al-Balagha and the statistical sample
of this research was all sermons and materials related to social responsibility. The tools of data
collection were special sheets for content analysis method and the research related materials
were collected from the book of Nahj al-Balagheh and were studied using quantitative content
analysis methods. and based on that, the desired materials were extracted and coded, and in the
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quantitative part, all the employees and managers of the General Administration of Customs
of the country, among them according to Morgan's table, YAYpeople were selected as a sample
by stratified random method. were analyzed with a YY-question questionnaire created by a
researcher with a Likert scale, and the analysis of the questions was done with structural
equation (SEM) tests using SPSS and Lisrel software, and according to the order of orthogonal
rotation (Varimax rotation) all factors Identified, they can be considered as one of the
dimensions of social responsibility based on the teachings of Nahj al-Balagha.

Key words: social responsibility, customs organization, Nahj al-Balagha
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