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Abstract

The purpose of this study is the interpretative structural
modeling of factors affecting the role of social media in
predicting the online shopping behavior of leather industry
consumers.Using the mixed method, the present study presents
a qualitative-quantitative approach to formulate and validate
the model of factors affecting the role of social media in
predicting online shopping behavior of leather industry
consumers.The influential factors were identified based on the
literature study and review of previous researches and
interviews with experts and specialists of the leather
industry.In the quantitative part, ISM interpretive structural
modeling and MICMAC analysis were used to analyze the data
and validate the effective factors from the qualitative
method.The results showed that the primary framework of the
qualitative model has five indicators, which are: personal
factors, situational factors, relationship quality, marketing
technology and customer experience. In the ISM graph, the
variables were classified in two different levels, in the first
level, relationship quality, marketing technology and customer
experience, and in the second level, personal factors,
situational factors. After MICMAC analysis, the variables of



personal factors and situational factors were placed in the
dependent area, which indicates greater dependence power and
less influence power and in other words, they are both
influential and influential. The variables of relationship quality,
marketing technology and customer experience were placed
between the connected and independent areas. This shows that
the variables are mediating and have more influence and
direction than other variables.

Keywords: Consumer Behavior, Online Shopping Behavior,
Social Media, Interpretive Structural Modeling (ISM).

donio

9 Sl bl ey ol A gie gl g L8y S
ol Sl Jelie plalo 5 Ll s 5l ookj o B
Park & KimY--¥V)cw! osd pbol o] musy 4 ki,
<SS b (Alghizzawi and et al, ¥+ VA ¢Tarabieh and et al<Y+

b i 42 bl 2l cplply g @S (0 (S5 0l SBpas dnl>
el Sl ol ar el g g D (o Bow Bpas
g bl (o JolSS pimpwr g yimyw dusls oy (oo plosl |y 5
Sl gy el 5 w8 Gogel )8 1, VY 08 lo Sy woilys o
g At 929 by asma bbb €8 b 0 IS o b oS b juce
Gpas cla a9 STl s Sliss b asb oslel BL cplpls
Wie Ll Ly gyl g o Laskis |y easS
Samar and et «Y-Y\ ‘Mahrous and Abdelmaaboud«Y+\V).sg.
2 sle] Glo wloy jl Cuner il Hige & bl Il



(G9S Laalyd )3 polul (pen WS (oo 03liiul 395 010f9) (S
g Conl 0ad s 231 (S5 5l oo w4 (sloia] sl il
S o g 4ps |y (eloinl sl il )3 0131 )13, uilen ST
s sley (> )b I (Kularathne et aly«\V)osS oo
o ) Ll a5 b8 s 3 (S L el
Ak B ol g polai ¢ oy (gols sloin] gla wilw) 4 31008
padled Dgize o sla odly 4y ladd |y lgie aind ol (gly Lo
oS g 4o gl b 1y (n (29 9 B 2g)) b Jesllygiws g 5,8
sl aloy oo 5 450 0l pupled J1\E Cou dy9e e sla 03D
535l @ sl il s b S5 ) 6l asseze (SMA) elozs
5 i8S gl slonl b aly b ooy a5 g

ool a5 B slagSl 43

3 53l cb 03,08 arwgi s 4y (Seg Sl @)l i (sl Jls
oSiigyd ol azily closlsll 558 A5, €-Marketer )5 )b
L cleMbl sozims ¢ cleMbl (6,105 Slpil 4 L u,Mj sl
9 5 omb b Cweud o @y bt 2 cplete wloas 1 el
Oldllas 31 gyl (Lee & etaly « V) )yl Cojo b3 loj Lials

s a3 glabse g ae (g)0ld (ol 4 (5,5 Coonl (LS

! Social Media Analysis



seb 4 0, aS Wledy lis 520 gl g Wledly )8 con )90
wills b aaSUpas mesd p 25U
Enrique& et .Y+ - AKim&Forstthe .Y+ +A Hernandez,Y« -4 )l
ke o B 63l Sipdy g Sl e 3 JUI S oyl
gt b ol T 225 53 008 B i3y (6,138,586 (ol
pleie Glesd I edlaiwl pimed 9 GleMbl ()15 STsl « 4
55 Ol g Ceod o g Jig 0 (je T e oS8
ol b omen (Lee & et alY VY5 5 obisS wys oo
b a4 jas dbul I S sed (e pulpw )3 oyl I eslital
by aog o by eS80 wre Slial j1 K0S o puid SOl
A (oB9)800)5 4 & (22 2929 b sl (BN Bpan b fga
M3l Glesds eglwes 51 i) e pb piy «ul 0ad 03l
5 dawgl Caodl ol pl (OMolro (gl b aiS o odlawl bl
35T bl S olse 4 oy Sletans sl Jae Sibojl
J(Richard & Chandra.y - +0)xS” o

Srae Wl w3 1) G e p She Jlss Sl 4 g b
@5k e ol llid p ogde cpip S50 (gl faitan 2L eaiiS
wlot ol (o Caglyl b wilon U Cunss 55 Jelgs sty edaw
Spao Ml w3 )18y i e slel o wloy i
S Sy by pay Cete (BAS

SN Sl



M.;;Sé,m,l.:é,

T 48 ol olbaisld 5 EALS G5 puns ddlllas 0AS by L3,
dor ) Sloss 5 SYgane @8> g (B pas) ool bl (gl
S o odli] BUS Gpme (g)ld, 5 imd e ible clagly
1y el )51 Lol ez smmn adly sl 5 bajls 53 EAS G yme
45 sl o By ol S Sy |y Lol b, g A8 iy s 3 L
3 e |y 35 lstiie (s by 5 0 1, 555 ol b s
Ot |y oA e )18, pgallis g (S s (I3, ool slass
31 &S n3 gy ol (Sasb (slailled 8] 03,8 iy Sy
Cae ) las o Y pdlal jed g oolatwl w3 ol p K
JBy 0 e j0 A e pll 093 slaaiwleds g il cls)]
& ol dogemme il sl pudd 455 pl 0AlS Bpas
o Slodd g YIS g3l jg0 9 Brae s s ) bosdiuno
o1 3e 5 05 45 ol Slogmad 28 ol il ) 0,5 o
aslllas ouiiS GBpuan 18, (SOlOMONNAAR)D 1l (0 plos] loludl
29 5 Bpae i 0 Joeds dile slaan]p 5 w5 slarsly
Eeose 085S Bpas (8 Cwl by on] 9 Cload YK sl
WS o 5 &S a5 a3l 0S5 50 g 03g otllag Sl oy
S8y 8l (ol g oI ael 5 bk sl b3 95 4 1>
ST g usly olsam o3l b, 15 sl iyl 0dyy 008 B o
B S8yl (5 oS e olsie &l 3,80as 11 5 S



Sy 3lge 5ol > (WWWhSen 5 () o S
(Ol ile a)las bl Canl St (g y0l oS Bpuae L8,
vy (o0 Jol5 gl clls @ 0yn @ &S cwl srialgs e SO
Lol ol anls g bolosgl ) aSul (amme & 5 olisS (Jae (sl S
She o 85 Geed 49wl (o 59y 65N hleS 098 (o
5, ol e ol olsen (S5 el 3 4l ]
ol a4 )y by (o a8 cul aulp G oaiS Gpae
o Alie Sl 9 3L ) Sledlad 0105 )3 & 398 (o0 WS
5 U0 Jhenlis o b 50 51 gl s )8, (VWAY gaes) il
S pga ol ol 0 e g ol Cus Lol S8 550
ki | eyls caimd pl o)l cpple &S ghllasl g a5yl 55
o Aoy SLSU (2350 5 (owatlgr Sl g Cuwyd sldd g (9,
o 8B spie np By (oo Jalse (Kotler Y+ q)s,5
By Db (oo Jgaze b5 lp it ey el by 1,18

e 5 Lol Jole o 4 diasly Lobol 0 G5y

sl dib g SKin ) Sinyd ke lelge 1 Sanjp ol

9 4l x>y 09)5 @y 095 (ygmed Jolge rclanl Jolo
.ob|93lf>

Cundg g Jab ((SH5 o9 iz coyw Wlo olge 1 pased Jole
o



G555 5 g STl S e ol 1 sl Jole

3 Jazea o 5 o3lizul g Gpunn 1 ottt ol elye bn oyl
o Pl Jelge ol olol i @ b iidie DS e 5l 130

T w2
GBS Bpae 4 oSl (K980l @)bow 1 aisu (W 5
odidoyd il 1y wless b YIS oyl goyb 5l basiins 83 (o0 o)l
AV Jlo 3 1y oMl 5y 3 pogie gyl JSile S o)l 5
Jbe > wim pd T obyl5b sl s o 5 il dlgas Ll 381 b .o,
OY gase j sog0s ligyd 005 U)U LB Ay bl i3l
Ly Ll b ey oyl oy 0 T w3 ola colo 5 1) 365
9 S8 piliS STl & gl SleMbl wlo) op paied )8 lgie
g S 4 b loj 5wl sad 4l e el cals
Oles & Xl o3 (g3,8l & 2g8 VY quae 49,8 Jlid & UK 5L
I owlgie phlus S e o T Sppe @ ]y 5
ol oS Jlo 5 1S a3 355 slosls ) 5l (slaolSsg b
S MBI Wl o GBS Bpae S W B i o Wby
) 5 2 Lol 5 A8 ()l p ol olo oSy 8 51 1) e sie
@l oMl Sygo a1y 365 SV game &S ola S oy e



Cuol Jaame bads | Lisy Lid Codlw dew 9,138l 5 o)l 8lcouw
ﬁsﬁ@d)aywoyz@M&WT&FJ)y)JJLQB
Sygo d SeS dlge b Y o] )b 5l a8 cul (o] Sloy ol
Cangeme Dgd oo (&ylhys 5yl ola ol jl oslil b o]
s e 458y I ole polys 3o Jls s 5 (301 a5
gy dall ja b 2 )l Joee b &l 5l 05 4l
5 B2B)obs 4 w)bs gl (asS slapp &5 cuwl B2C
ooy Mol g Cunle 93 yn L aud (B2C) ouiiS Guas 4 oyl
Olodd 5 Y gaze oS Jbb (0 058 0 Caogi 1) Gledd 5 LYK
L pol Jb 53 29d (o0 b led S 4 eS8 Sl
o (5355 S I @ 26zl i 3 5 e S MU
OlF (o b aed (o pd ) MBS S (pimen g D (o0 5 )
Jots o (S35 5 pdib ol oty 4 oMl 0 5 oyl | cas
@ slp 4l yp drwg wiad 5l ) ded &S bl ogd e
Yoganandan & F-VA)sls aalsl )Ll (o yiae phw 39 Cowd
.(Baskar

oS B pao W 3> wd Jolgs



GBS Grae )3 ), odiiS GBpae 5 dad o] 5l G g
by 2 oot 6 Jale g3 oyl Ll 5> (03bj dag k)5 auad
S gliedgw <yl ogMe (LIM & et aly+\F)asyln oMl 5 5
Pl 1y ol g oo 9 S o s |y duad &S Cansl oo Jole o

(Lim &etal ¥+)5 :Gao & Bai ¥+ 1¥)cd,5 oab Wl b 3
a8 odd S)d (ghedgw g odws S0 odlatwl Cagus ¢opl p 0gMe
c\‘\/\‘\).\;’;u...:b (TAM)LS”UE U")"A" J.xo P LSL""’A‘-SL;“-’Q‘“-’

2 bysio ol 4 dsg g dad l38l )0 ege (i (Davis& et al
Akhlag & ¥-V0)aS o Wl pMl Sy 4 Y 55 plKin
.(Cho & Sagynov.Y - \& ¢Ahmed

IS 9 o) sbd slaybxia (Y+V0)Yean, Johari & Sukery
@ cutSil aad e Jeloe plyis 4]y oad S ()18, sl
o STl (o)lidy sl JuS 4 0,8 pbgy b Al 5 0,8 Wl
P d sl ()55 lajbun o o p3 )05 aab sl

g o 4B L5 55 g s 3l
o> slaybua (5,55 (Y- VA)Kashif, Zarkada & Ramayah
dab g oond S 5)ld) sl S5 ((SW 5 ireg s 0l)
oMb S ghedgw (Jb ed 3 XpS (0 5 3 1) )8,



S a0 Ml s Pl 5wl 5SS g b e lxia
NN w5 sab p ey JB 56 Jelse ol s 0gd
a2y o olis Yb oy oud S5 wllllas L(Singh & Srivastava
(o) slayluia s Sy edlitw] Clapuw wld S (sdiedgm
crl i adlas 4 5l ey ol 5l )l (Aadé @l PBC 5 5,5
lad &S w0 slis Gl D)l 3e3g W aad L Jeles
@ 1y oSG puae Hld) aS Cund (gioly 008 Sy iy 006858 s
a3 slails (S 51 & WS o Slatiy 5 00 iy IS 5b
Sk Olidss dboe wed edlitwl )Ken 5 sy dolie
Aoy cpl Cogii (clp Jlby YO 1Y asio XY (V4R) o8
Hagger, Chatzisarantis & .Y+-Y ¢Armitage & Conner.y--\)

. Biddle

Sy (wasud Cawl (Saw &S il Hlplsl (Y- V) Harris & Hagge
ausly co )l eslatwl b (g 03 (glp (oYL aad oS ail ail

2 5bTke < copl p ogMe 3950 cunsls dlolro pll j> Lol i,
McEachan, lewg (TPB) odd (gj)y aoly L8, (6,65 (g9,
blo Juloo 5 4350 .05 plosl (V) Y) Conner, Taylor and Lawton
s (ool SolS Ygomo )18 g 1B (y (Stassor o5 203 (o ()L

(Rehman & et al.¥+¥))uS" s oy b6 job & Wilgs

AR



ol L3 8y s e g Shlare (oY)l 5 2l
by dizie Copde g (955 L b (636550 b Bpas A5 SV pae
G5 4 (OladSS g Cood slo (Shy 9 @ig Sk YISk

ol @l 518 o o] Slra w8 ]y 86 oyt

Crd danlde Sl 5 Cuogd | gMbl oS Conl 0l astine ing}s
2 Sde Sl 1 Sl gl (ny whe Sl og Lad > YIS

25l o T 5 A sa o pte

obyide )iy p fge Jalse Juo cpgas 4 (VFAV) o) en 5 (L5
Ol gls sy Syl sellsyd 5l (o355 Slig wys 5
slo 039,85l ()9 Sligy b 4 ljyide (RlS a5 > (e
e ool @ a2 g 23l (08 Jelge p3U v Wi (50
2 OB Bpas g olpiie o 3 1) (5559 (Saolidg b Ll o

S plets L) ple 4 G (gilre (sLaS

SS9 )08y e Jelge (poyp 4 (V¥ Ke 5 pui8)0
b a3y Slig g do oWl cla g% 035 3 b ynde
sbad clbrs 5 )3 (9 G5 (e &5 > (e ol

by p (SigxSll colsy 5 (SogpSl colsy po gl
) 38 3G Susg S

Y



Spae odlital Jl3) p e Jelos 551y (W) Sen 5 pacme
ol 5 (el Ao )lSe e bl (Bl a5 (gl Sl oass
Zod olRdgy b e 16050 ddlllae (UTAUT2) ¥V 55elesS
QLS b () gl 03l )13 (yp 9y90 |y (lisjgs Glil 1> YIS
by ite g iz U slatel 5 Ceod b)) (o puite Am> oo
22 g odlail Mad p pa cole jusie Wb Ol b5 il eolatul
,._,b Sloiel jusio cpicren )b guie 5 sblixe Sl edlial LS,
o Sladd piomen Oyl lad 4 ol Clds p guie g jblise
85 oslatal By 5 e g jboliee 3l edlitel wad g lad 4
o L)) odel Cuwd ol bl p imgh sladlgiin jo oL

Ll

oWl g 5

15 el 005 ) 55 g (S adllao g5 B 5 imgiy eyl LS
ol 0 o3l adlllas 93 oyl plosl Cas aisuel imgh b,
9 oS 5 3l oolitl b oS s ole tmody 4ol (gl iaghy
Pl Jolye oo plonl 4y (S 5 (o5 (30 slady) dcgocne
oRRoj 9 Sl (wyp Gkl Jgl dlsye Sl (oo alsye 93 Jolid
A 0 A8 Bpan w3 JlB) 5 &S olapiie (LS 4B)S pbol sl
oe 5l ISSE sl jadld ped dlsge 0 LMD e )b

Q90 dw (b A ey 4 oS 88 dlwgs 0l sl glayusie
Cowl S0 @ o53Y Wad ol g (600 dwd clduw) Hla5 Dj90 colaS

WY



Ogmen (ilize by diej 3 (i gy L)L Clided > oS
S 0l o Hlal de Gaisg opl 0 &S el S i
S5 mreal g (G Ol ke b dinej )3 (A gy (iren
B s bl 85 cad S5 4 p5Y 5,5 e 48 odlil 560
P &S Syee ol 4 Cwl el elawl Sy dd5 5 b
Glo  glasl b dse eanl slasl b,
Pk 9 SopEr Al S ke dged g Ngd e DL diges
APl 5l dslae gy b (&S (hagh oy Jle lp 9dee
5 S oo Moty dnlas (lp 1) (6)%0 98 Ll &5 3500 oty
4 ) olol (e 2 25 055 g )i Lol iged 45
ol Al &S Cupde 0aSh ol Gl aslel 1 e ¥ oolass
0jg> D b &S pawsie (uew Sdd obal sl Jl A YL
Jbo gl jde (op ©Vgame g p Camio )3 o2 g L)L
Silme gl o Jlo zy JBle Cae 4 g aih Jld jels
Sad bl By Aol jhgy 4 wdged &) 1) 05 Y gaze

Py QB 2l s 5SS 4 a5 390 Sl g polis

ot yotie (1 Jgor

RIKEN ,yjc'.. el ol Cadle b S

SleMb (6 gt

ALVEPE S N g

V¥




1490001, 5 g5 o elaz e Jal e
O
YoV a5 o KT S Al
$bly yaass
AN g 0S5 =
AELYYRIFCOUNPIEN
REERYRAPRIN Sole s oSl
RERARSE RN ot
NV sl 5 5
YooY oLaa 5 oST1S e Jolse
R RS
N85Szl 5 ,5,Kl SasT s,

Yoo dss

o OSr 5 O g szl
Yoor GlsS 5 59
SY“YAJ')K»A}_‘,?

XY O 5Ly

PGS

A48 OLa 5 oy S

slazel!

VO




e San 5 UL olsy daly oeiS
NeAYeeS
YV, 8 5 sy 2
YOYYoLan 5 ool
Sy
YV OLKas 5 b1 Iyoes (2L bl sosts
e 2Lk
s sl Jis
VAT oz 5 0S5 b o S &S
V445 (o) 5 ] S5 Sles
AT sla 1S (S e 25
Sl sl

Yooh L Sen 5 pile
AR P Y]

Yoy OLSan 5 iy

ol e ablec STHsl sla C‘"li

wa ol el g Lol Jelge 395 o osalie V Joas ;5 45 jobailen
ol kel Cands S jgo ]

\Vd




Cymwey s &b&?\‘@;ﬂ‘&b%| EPRms 1 pasuld Jolse

Colw

-0 | U VS Py | PR I C5 g P | PTG N 1 P\ | PR
&)Y

b GiSly (3 3Sles o o Speigyide 4
.d)k.é) 5‘5&[9“_,’5').)] dlﬁ @»b‘ép‘u_clmohwal

bl b capd oliee g Wyt Lalg) pow aloyo 1 pg> (i3 5
ol 0 5 el (ISM) (g s (g5ln b (g5ludie gyl oolau!
o om0 S 4 s o5 33,5 n ) (6 a5 Jao

ISM (5 g (5365l (5 slud o

D9d (o 5 alE Wb el S5
Ao b Lagyo sl puito  ololis—)

VY



lolid deliduoyy )b Sl (B algs i L jasld B bl
W)

(SSIM) (g lid b (Jolad 395 s ylo JuSSis-Y

o w2 L (29) 90 4 90 ©ygo & dlius sy als ol
o> Fuwly 5 Migd (o

iy (oo e (i bl e 4 ) slasled I ool L
WS oSS s 3850 A 1 e IV

S (o SaS T pite B 4 piie A

WS o SaS o B 4 93 2] g puiie X

Wl Loyl pa b j g yusie :0
mmj%isgm‘_e\,bdlmmﬁm)@&w
9 s )3 0ad Sbl Jasld B & @90 cpl &l o) Jgi>
5 oolatul b a8 s awlgs onimd gl g Ab odygl Jodo gt
ol S a1y laad s (g90 4 90 Glbls)l £45 jeSde (claslas
353 O 3 L]y delids

Srlls ol 395 (i Flo ¥ Jgur

w2 S s Jls Jolse b el

e okl ol S e

A A A X _ A Jal e

A A A - Gy e | B

YA




A X - by oas | C

X - Sulteosts | D

- G 4 s

gl (o> o la dlom] =Y

e s gy Sy g yho 4 OXVA csles has )b
S 033 Joi5 apopd ot le Ko 1 (6L e 358
ol as ol 09 oo Wit adgl s e ile el 4
ol )z 4 s oles

36 e ple 0 ggie 9T sl (BN oo ¢ (1,]) (63959 426l -
59909 3 5 ) gwyiwd e )3 (1) 3959 o Bl Vol
D g0 033 H13 yas ¢ (], )

A gplisle ol 355 ple ) (1, ]) o909 &5 Syge -
(0 D909 3 9 s s rayle )3 (1) 3909 > eril
D9 (0 03 1,8 S

X b (dols 393 G le )3 (1, 1) 52959 5 (Shge 1~
S (1 1) 62979 55 9 S oy e ple 53 (1 ]) (62959 5> by
g 0 0 )8

O rldle ols 393 uyle )3 (I, 1) 52959 5 Syge -
<0, D909 2 9 S (wyd ple 3 (I]) 52959 ) il
Do oo 03 )8 e

V4




o3l )8 S (wpd (gl (63959 53 ML IS] & (Syee 5 -
OYEY o)) Kan g ,3)og0 o

W9l (g ywd g b Y J9o

E D C B A b asls
\ \ A
\ \ B
\ \ \ ) C
\ \ ) \ ) D
\ ) ) | E

RS (s yid o plo Slom] ¥

JGs1 9905 315 b el Cawd 4 adgl o yiwd il 4SSl
ol il o s 4y plad (ot uyile ojiie Ly ) gy
&S oK Tjj sl wlp 1 S jn &5 cul (mpe Gl S
Ol 35 53 g 28l iy (pwpies (Jsb e b 1) pale 4T aic
b oyt e le poysl Cawd & Ul sl Hho Ll g0
omple & 1) Spglme ule ol 0 4"l gl 4y ks 1 oozl
OO S Oyge 1) pmple (ol G 9 S (o L] 2
oS be) 2 e el o M gly 4 puple b 4l

W2 o i ©ygle Ly yile jleslaiol by pw sy o yile



A+l J91<\1>)A
M:(A+|)n ZP93¢I>)A

oo Mg Slon bl Teadsl wyiwd uyile A G slo
oaeld 3 Wb G yile uluy ol & Olles .l olod owpiwd
i) olwl oyl a8 0L ol

1x1=1, 1+1=1
& olsel S5 pl jo0 08 sdaline ¥ Jads 0 olgi o |y don
adgl owyiwd uyle ;0 a5 wad e ol ol 4B F F codle
Al ad 3 e 685kl e g 00y yro

2@ (e ik E o

E D C B A b el
\ ) A
\ \ B
Vi \ \ \ ) C
\ ) ) | | D
\ ) ) ) ) E

A



5 (2o degetme bl o Cawd 4 pite b lp (9399 9 (29

Db (o L yE ) Ojgo 4 e S sl (63959

22 ol 5148 ol ot 3l i) Jold 1yite S (2,5 48 gazme
o sir gmd bgpe Blio dogerme sl lp xS 0 Ol
RS ul.a.u.’ )Ja.m L)"‘ LSLQ "V olaws ..))5 33 .\JL» ]) U] 4 ]99.’).9

D95 o 7B s o) 5l &S ol gyl o bglas

e ol 4 a8 ol giuw | olia) Jols tpsite o (6399 Asgaime
Ol 4 bgye (g s b paiie degedme Cpsd (Slp D9 (o0 (R
LS Jo9L:_'> ISV UL,..; (g Oﬂl <l "N sl Dol (o (w2

Dgd o0 3)lg i ‘j & &S Cwl (gyld

b acgone ool STl (293 5 3909 S degoime s Sl
Syl dsgecme G ol jl 298 (o e B pesie 1SS 2
5 2o degerme o glayiie W] e Cund @ yite el
oo cilye alades jl o 0 5YL 53 sl e Mol sl Sy
ki S5 sl 8l jelate 4 . XpS o 58 (6 (g)l5 s
o5k Slhabre ) ol g VL Gl e gan aw
daw Uizl e 4 baye Sllee 5398 (0 B> bgiye Joi>

ol 298 o plonl aw YL sl s gy ASle i

Yy



oshe 4l onmd LS il & 595 e LS5 bl b clles

“‘\59‘3 Y . "

ol 030l B Jgan )3 (e o oyl olog Ao

B it glaw (s .0 Jour

Tk 48 gozme TS e (83505 piie s adl 5e
oS
Js AB AB AB,CDE A
Js AB AB AB,CDE B
£ CDE AB,CDE C,D,E C
£33 CDE AB,CDE C,D,E D
£ CDE AB,CDE C,D,E E
JHe w5 =7

e ISM- Jio (olo5 (g piaod (pile g byt ol 4 4295 L
YL 1 el s o 1) o pito 1] pglaio (et 4235
485 )13 o 93 )3 b piie pSlo oS ) Nigd (o @il (b
swdge Jolos g (azd Jelse (Juo (b gaw > () JS)l
ghw > Gyide 45 9 bk 5)gld abaly CuiS g 48515

vy

ool &85 )5 Jae oY



S bl sosks )y kS = g

o</

e el it ol 99 gaw

ISM (S i (5 bl Joro ) IS
(MICMAC ga3) Sty 5 55 5lima Jaboss 5 4355 -V

09)5 (gl Ngd (oo s b 095 o 3 b yiie alsye ol
(Stunly 9 3985 ©)35 45 395 (o (V 4 l) Hledgs (gl jusite Jolid
g M ioe ysio plu 1 (3505 U b jusio pl W)l s
o Jols 1y (Y aob) dily (slopuite pgd 09,5 3y oS lbls)
o 05,5 5yl p1 oV Stanly Lol i g5 )25 51 45 395
Sily g 3985 )8 ko ol i (Y anl) gXsn (ol o
2 & oo Byesie cnl 9y 3 Slos W5 &ly 3 )l VL
o (P anl) Jaiae lojsio piloz 09)5 258 (o bajpeiite plu
0y by (Saaly g YU 398 08 ) b psie cpl il
lopite bMas] 5,055 Vb 39k b 45 gla it
09)5 93 51 (S 3 Wojpsite (] & Canl ily g (oo 0kl gulS
OPF zex Bk Jl S e sl s b S sl e

yY



Sty Gliee g 3985 @)1 gt g jlaw a3 NV cla (6399

D9 w5
b sl  Kiuly 9 3980 yud 4358 .0 Jeu>
E D C B A o eite
) o o Y Y 3485 Sy l8
v v v 1) o Sl 5
. ©
V) e d.ai...n 6.\35@'
w
(@]
o -
2
S 2 ()
= Uod g5
= i i usly
o
o
[ T T T T T >
0 1 2 3 4 5 6
DEPENDENT FORCES

o w195 4 b el Sy dlig> Y SE

Yo




ol slapiie (o Soo Jodo 1ol Conts @l 4 d2g b
odimd i &S Wyl I8 atwly dsl 0 adge Jolos o (pasui
o 500 (S)ls 4 g Bl (558 dgbi )8 g yidey (Shualy &8
Sagld cabnly CorS (la e Bl oo SIS0 o0 g il
Wl 4B )3 Jates 9 (¥igm 4ol G )3 syibe 425 9 L)L
Colar 5 3585 a8 gl 55 g e (g (Sl sdimd lis &S

w515 5505 (sl et Ay S (6 i

S A g ey

sl glo aloy (18 p Joe Jolse gy 5)l3Le gjludre
5 oolil py> Cario HEAUS Gums DT W5 1B, o e
hol dwn o 4l eS8 culdy gaieily das sl Jde
adlls ool L 1l Ly ol 3 el 0392 adllae ol 3 (b
@ baye gl oy 5 (gia Sl oMbl o abuls 5 Sl
o 88 )8y o i > sl slo wloy B ige Jelse
b9y 3l yglate i Cal 4B)F 13 )y 390 (EALS B pae
0d yp Josdo diges (6 lol dnely K ;0 45 dolidiunp g 0 anw
aS 0130,5 odlatwl cunl suds Sl Kl 5 et (595
e Jals 3uls o5 Lol el B 330 5555 by ool ol
S i 425 9 bk 6)5kd cdlarl) CodeS e by Jolgee pasid
395 il Loy (935)9 sl 03 s @ Jelse ol ail oo

\td



26 gl uyle Colo Sygo 4 p Calo gyl ol
b ISM 3,805, by oo Bg) el 005 4,5 0ygs lols
adgl oliws (Bl ol 23 sl ple ol O

Bl (o B yiite (Sialy (5o 9 3985 )18 o g (2led (ol
g Al sl i o b i Job mls
P9 ghaw ) udge Jelgeg (casid Jolos g Jsl aw )3 (g ynde
SS9 bl sbul cuw (giludie .l a5 )8

55yl « Il lbls,) iy e daite ololis Jols IS0
@l aby Sl oo pene jllada jlodony Jlue moy 5
obis a5 w1 48)S )15 e 5 gdign 4nb o 5> ke 4SS
Sy Culad g D90 yu8 gl 0 g b pxie 09 (Sl o)
Jolse g oo Jolse sy g 0)> 503 sl 4
Nuwly a8 oaimd lis &S Wb 8 dtunly a0 Sixdse
w2 9 sl o S0 (Sile 4 g G (g5kaS o5 )08 g pidy
sl e iS,s6

93 9 Ll B9 > i 35 &) (o yU s g o yB) WSlo g @ilio S yed
(APA
Jol ol olpg Gl Ohlisl eais G pae Jld) (WWAY) desmoq gdos =

Yy



2558y oy (TN i)y 5 e Wgwy Lopde il (e —
5 drwgl dolilad ( B lany blie o )6 by 4 Caws BALS B pas
FV-0F dojlos o5

- Akhlag, A., & Ahmed, E. (2015). Digital commerce in
emerging economies: Factors associated with online
shopping intentions in Pakistan.International Journal of
Emerging Markets, 10(4), 634-647.

- Alghizzawi, M. et al. (2018) ‘The Impact of Smartphone
Adoption on Marketing Therapeutic Tourist Sites in
Jordan’, International Journal of Engineering &
Technology, 7(4.34), pp. 91-96.

- Alghizzawi, M., Habes, M. & Salloum, S. A. (2019).The
Relationship between Digital Media and Marketing
Medical Tourism Destinations in Jordan: Facebook
Perspective’, in International Conference on Advanced
Intelligent Systems and Informatics. Springer, pp. 438-
448.

- Alghzawl, M., Alghizzawi, M., & Tarabieh, S. M. Z. A.
(2020). Consumer impulsive buying behavior of services
sector in Jordan. JournalNX-A Multidisciplinary Peer
Reviewed Journal, 6(7), 227-237.

- Aming, K., & Ziefle, M. (2009). Effects of age, cognitive,
and personal factors on PDA menu navigation

performance. Behaviour & Information Technology, 28(3),
251-268.

- Enrique, B.A., Carla R.M., Joaquin A.M., & Silvia S.B.
(2008). Influence of online shopping information
dependency and innovativeness on internet shopping
adoption. Online Information Review, 32(5), 648-667.

- Hernandez, B., Jimenez, J., & José Martin, M. (2009).
Adoption vs. acceptance of e-commerce: Two different

YA



decisions. European Journal of Marketing, 43(10), 1232-
1245,

Kim, J., & Forstthe, S. (2008). Adoption of virtual try-on
technology for online apparel shopping. Journal of
Interactive Marketing, 22(2), 45-59.

Kotler, P., Gary Armstrong, Translator: Ali Parsaian.
(2009). Principles of Marketing, Literature Publishing,
Seventh Edition.(Persion)

Kularathne, S. D., Dissanayake, R. B., Samarasinghe, N.
D., Premalal, L. P. G., & Premaratne, S. C. (2017).
Customer behavior analysis for social media. IJAEMS,
3(1), 2454-1311.

Lee, W.S., & Selart, M. (2011). The impact of emotions of
trust decision: in Handbook on Psychology of Decision-
Making. Nova Science Publisher.

Lim, Y. J., Osman, A., Salahuddin, S. N., Romle, A. R., &
Abdullah, S. (2016). Factors influencing online shopping
behavior: The mediating role of purchase intention.
Procedia Economics and Finance, 35, 401-410.

Mahrous, A. A. & Abdelmaaboud, A. K. (2017)
‘Antecedents of participation in online brand communities
and their purchasing behavior consequences’, Service
Business. Springer, 11(2), pp. 229-251.

Nalchi Kashi, A., Rasoulian, M., & Bojari, H. (1391).
Consumer buying behavior towards foreign brands versus
domestic brands, Quarterly Journal of Development and
Transformations, No. 8, 56-47.(Persion)

Park, C., & Kim, Y. (2003). ldentifying key factors
affecting consumer purchase behavior in an online
shopping context, International journal of retail &
distribution management. MCB UP Ltd.

ya



Rahman, S., and H. Luomala. 2021. Demystifying
horizontal/vertical ~ cultural ~ difference  in  green
consumption: A cross-cultural comparative study. Journal
of International Consumer Marketing 33 (5):543-58.
d0i:10.1080/08961530.2020.1857669.

Richard, M. 0., & Chandra, R. (2005). A model of
consumer web navigational behavior: conceptual
development and application. Journal of business
Research, 58(8), 1019-1029.

Samar, R. et al. (2021) ‘The post-adoption behavior of
internet banking users through the eyes of self-
determination theory and expectation confirmation model’,
Journal of Enterprise Information Management. doi:
10.1108/JEIM-04-2020-0156.

Solomon, M. R., & Panda, K.T. (2004). Consumer
behavior, buying, having, and being, Pearson Education
India.

Tarabieh, S. M. Z. A., Ahmad, Z. A., & Siron, R. (2015).
‘The Synergistic Impact of Customer Orientation and
Supplementary Services on Competitive Advantage and
Organizational Performance (Pilot Survey)’, International
Review of Management and Business Research. Academy
of International Review of Management and Business
Research, 4(2), p. 484.

Yean, T. F., Johari, J., & Sukery, A. F. M. (2015). The
influence of attitude, subjective norms, and perceived
behavioural control on intention to return to work: A case
of SOCSO’S insured employees. Kajian Malaysia: Journal
of Malaysian Studies, 33, 141-154.



- Yoganandan, G., & Baskar, M. (2019). Consumer buying
Behavior Towards Online Shopping With Special
Reference to Erode District.

)



